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Listening Comprehension
A. Watch the video. What’s happening between the customer and the receptionist? What are they talking about? Reorder the different topics and steps.
· The payment
· The work performed /accomplished
· The work to do in the future
· The invoice
· The return of the vehicle 
· The documents

For the correction describe what happened. Use the following structures :
a. "First, the receptionist/customer ... "
b. "Then, he / the receptionist/ customer ....and .... "
c. "After ..., the receptionist/ customer ...."
d. "Finally,... "

B. Watch the video again and complete the grid (pair work)
	Work  performed on the vehicle (verb + noun) 

+

cost
	-
-
-
-
-
TOTAL COST:

Information about the silencer:


	Documents mentioned
	-
-
-

	Future work to do on the vehicle
	-

-

Suggestion:




C. Listen again and complete the transcript. Then use the script to correct the grid.

· The receptionist: Let’s go and see. 
· Mr Nouvelle: All right. 
· The receptionist: Excuse me. We’ve changed the ___________  _________ and the potentiometer which was  ___________   and then we  ___________   you car and we replaced the  ___________   filter. We  ___________    ___________  your car on the road. Everything is fine.
· Mr Nouvelle: You even washed it, didn’t you? Where do I  ___________   ___________  all this?
· The receptionist: Come with me. Excuse me,  It’s the same  ___________  as on the  ___________  that we did this morning : 2,675fr.65  ___________   ___________  .The silencer has a two year guarantee including parts and  ___________  . In your personal file, you’ll find different documents: a summary of all the maintenance and  ___________  and this is the  ___________   control  ___________  and of course the ___________  .
· Mr Nouvelle: All right.
·  The receptionist: Don’t forget that you’re supposed to have your car checked again in 3  ___________  . We wrote it on your quality control certificate. If you want we can  ___________  -  ___________  it for you for free and tell you if anything needs to be replaced on your car. Your next  ___________   service is at 100,000km.
· Mr Nouvelle: Ok. Thank you.
· The receptionist: You’re welcome.
· The secretary: Thanks…Thank you. Here.
· The receptionist: Thank you very much. I  ___________  you  ___________   to your car. 
· Mr Nouvelle: Okay, good bye. Thank you.
· The secretary: Good bye.
· The receptionist: I’ll remove the  ___________   ___________  . Here you are.
· Mr Nouvelle: Thank you.
· The receptionist: Well, you  ___________    ___________  Mr Nouvelle. And if you have any questions, call me.
· Mr Nouvelle: Okay.
· The receptionist: Good bye.
· Mr Nouvelle: Bye.

D. Find the English equivalents in the text: 
1. allons voir ça 
2. tout va bien. 
3. suivez-moi
4. c'est le même montant que sur le devis
5. tout compris
6. y compris
7. pièces et main d'œuvre
8. voici le/la...
9. N'oubliez pas que vous devriez faire ...
10. Voilà
11. je vous raccompagne
12. Bonne route
13. Si vous avez la moindre question, appelez-moi
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